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1.0 Introduction 
Congratulations with the purchase of this high-quality Eminent product! This product  
has undergone extensive testing by Eminent’s technical experts. Should you  
experience any problems with this product, you are covered by a five-year Eminent  
warranty. Please keep this manual and the receipt in a safe place. 
 
Register your product now on www.eminent-online.com and receive product updates! 

1.1 Functions and features 
The EMINENT EM4028 10/100/1000 Mbps Networking Adapter allows you to expand 
your PC with an adapter to connect to a 10/100/1000 Mbps Network in a simple 
manner. This networking adapter is equipped with a Realtek chipset and fitted with an 
8-pin UTP/STP (RJ45) connector. 

1.2 Packing contents 
The following parts need to be present in the packing: 
 

• PCI 10/100/1000 Mbps Networking Adapter 

• CD-ROM with device drivers 
• Manual 
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1.3 Before you start 
Unplug the power cord and disconnect all cables connected to the computer before 
you begin the installation. 

2.0 Installing the hardware 
1. Remove all cabling connected to your computer. 
2. Remove the computer’s housing. 
3. Remove the lid. 
4. Find an unused PCI slot (the short, white connector on the mainboard). 
5. Insert the card firmly and straightly into the PCI slot. 
6. Do not insert the card in the last two PCI slots, as this could result in performance  

conflicts. 
7. Place the computer’s cover back on. 
8. Reconnect the cabling.  
9. Start your computer. 

3.0 Installing the software 

3.1 Installing the Software Win98/2000/XP 
1. Insert the CD-rom into the CD-rom drive of your computer. 
2. The CD will start automatically 
3. Select the right language 
4. Click “Next” 
5. Select “Installation under Windows 98/2000/XP 
6. Click ‘Next’ 
7. Close the installation procedure using  the instructions on the screen  
 
You can also manually start the wizard, if the installation does not start automatically. 
Click "Start", select "Run", type "x: \ wizard \ Wizard.exe" (the "x" represents the drive 
letter of your CD or DVD drive) and press Enter. 

3.2 Windows Vista/7 
1. Insert the CD-rom into the CD-rom drive of your computer. 
2. The CD will start automatically 
3. Select the right language 
4. Click “Next” 
5. Select “Installation under Windows Vista or Windows 7 
6. Click ‘Next’ 
7. Close the installation procedure using  the instructions on the screen  
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You can also manually start the wizard, if the installation does not start automatically. 
Click "Start", select "Run", type "x: \ wizard \ Wizard.exe" (the "x" represents the drive 
letter of your CD or DVD drive) and press Enter. 
 

4.0 Frequently Asked Questions and other 
related information 
The latest Frequently asked questions for your product can be found on the support 
page of your product. Eminent will update these pages frequently to assure you have 
the most recent information. Visit www.eminent-online.com for more information about 
your product. 

5.0 Service and support 
This users manual has been carefully written by Eminent’s technical experts. If you 
have problems installing or using the product, please fill out the support form at the 
website www.eminent-online.com/support 
 
You can also contact us by phone. Below you will find a list with phone numbers for 
each supported country. 
 
Country  Phone number  Rate per minute*  
Belgium (Dutch) 070 277 286 €0.30 
Belgium (French) 070 277 286 €0.30 
Denmark +45 69918565 Local Costs 
Finland +35 8942415826 Local Costs 
Germany 1805 982 234 €0.14 
Italy +39 0240042016 Local Costs 
Norway +47 21075033 Local Costs 
Spain 807 080 042 €0.41 
Sweden +46 840 309985 Local Costs 
The Netherlands 0900-3646368 €0.45 
UK 905 871 0013 £0.30 
Hungary 1-4088902 (From 

Budapest) 
Local Costs 

Hungary 06-1-4088902 
(From the rest of 
Hungary)  

Local Costs 

Hungary +36 1-4088902 
(International) 

Local Costs 

 
 
* Rates mentioned in this table do not include cell phone charges. 
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6.0 Warning and points of attention 
Due to laws, directives and regulations set out by the European parliament, some 
(wireless) devices could be subject to limitations concerning its use in certain 
European member states. In certain European member states the use of such devices 
could be prohibited. Contact your (local) government for more information about this 
limitations. 
 
Always follow up the instructions in the manual, especially where it concerns devices 
which need to be assembled.  
Warning: In most cases this concerns an electronic device. Wrong/improper use may 
lead to (severe) injuries! 
 
Repairing of the device should be done by qualified Eminent staff. The warranty 
immediately voids when products have undergone self repair and/or by misuse. For 
extended warranty conditions, please visit our website at www.eminent-
online.com/warranty 
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7.0 Warranty conditions 
The five-year Eminent warranty applies to all Eminent products unless mentioned  
otherwise before or during the moment of purchase. When having bought a second- 
hand Eminent product the remaining period of warranty is measured from the moment 
of purchase by the product’s first owner. The Eminent warranty applies to all Eminent  
products and parts inextricably connected to and/or mounted on the main product.  
Power supply adapters, batteries, antennas and all other products not integrated in or  
directly connected to the main product and/or products of which, without reasonable  
doubt, can be assumed that wear and tear show a different pattern than the main  
product are not covered by the Eminent warranty. Products are not covered by the  
Eminent warranty when subjected to incorrect/improper use, external influences 
and/or when opened by parties other than Eminent. 

8.0 Declaration of Conformity 
To ensure your safety and compliance of the product with the directives and laws 
created by the European Commission you can obtain a copy of the Declaration of 
Conformity concerning your product by sending an e-mail message to: info@eminent-
online.com. You can also send a letter to: 
 
Eminent Europe BV 
PO Box 276 
6160 AG Geleen 
The Netherlands  
 
Clearly state ‘Declaration of Conformity’ and the article code of the product of which 
you would like to obtain a copy of the Declaration of Conformity. 
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