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EM397x – Free Tip Service 
Models: EM3971, EM3973, EM3974, EM3975, EM3977, EM3978, EM3979 

 

Below a list of available tips. Yellow marked rows are provided with the latest version of product.  

 

Older versions have tips A – H and special DELL and HP cables. (1, 2, 3, 5, 6, 7, 8, 9, 13 and 15). 

 

Tip Size Brand/models 

Sony 
16V/3.75A, 16V/4A, 19.5V/2.15A, 19.5V/3A, 19V/3.16A, 19.5V/3.3A, 

19.5V/4.1A, 19.5V/4.7A, 19.5V/5.13A, 19.5V/6.15A, 19.5V/7.7A  

Fujitsu 16V/3.36A to 3.5A, 16V/3A 
1 (A) 6.5*4.3*1 mm 

Samsung 19V/2.5A, 15V/3A 

TOSHIBA 15V/3A, 15V/4A, 15V/5A, 15V/6A, 15V/8A, 19V/6.3A 
2 (B) 6.3*3.0 mm  

NEC 15V/4A 

TOSHIBA 19V/3.16A, 19V/4.74A, 19V/6.3A, 19V/3.42A 

IBM 16V/3.36A, 16V/3.5A, 16V/4.5A, 19V/4.2A 

HP/Compaq 18.5V/1.1A, 19V/3.16A, 18.5V/6.5A, 18.5V/4.9A, 19V/4.74A 

HP 19V/7.1A, 19V/8.42A, 19V/3.95A 

Dell 19V/3.16A 

ASUS 19V/3.42A 

Acer 
19V/7.1A, 19V/4.74A, 19V/3.42A, 19V/5A, 20V/3.5A, 20V/3.0A, 19V/6.3A, 

19V/3.5A, 19V/2.5A 

Fujitsu 19V/6.32A to 7.9A 

NEC 20V/2.0A 

3 (C) 5.5*2.5 mm 

SHARP 19V/3.0A 

4 5.0*3.0*1.0 mm Samsung 19V/4.74A, 19V/3.16A, 19V/4.22A, 16V/3.75A, 16V/3.15A 

HP/Compaq 18.5V/3.5A, 19V/4.74A 

ASUS 19V/2.64A 5 (E) 4.8*1.7 mm 

Acer 19V/3A, 19V/3.95A 

6 (F) 5.5*1.7 mm Acer 19V/3.3A, 19V/3.5A, 19V/3.4A 

7 (G) 4.0*1.7 mm GATEWAY 12V/3.5A to 4.2A 

8 (H) 3.5*1.35 mm SHARP 22V/2A 

9 (cable) 3 PIN DELL 20V/4.5A, 19V/3.2A 

10 7.9*5.5*1.0 mm IBM 20V/3.25A, 20V/4.5A 

11 (cable) 4 PIN TOSHIBA 15V/8A 

12 7.4*5.5*1.0 mm DELL 19V/2.64A, 19.5V/2.64A, 19.5V/3.34A, 19.5V/4.62A, 19.5V/6.7A, 19.5V/7.7 

13 (cable) 7.4*5.5*1.0 mm HP 19V/2.64A, 19.5V/2.64A, 19.5V/3.34A, 19.5V/4.62A, 19.5V/6.7A, 19.5V/7.7 

14 7.7*7.0*2.5 mm APPLE 24V/1.87A, 24V/2A, 24V/1.5A 

ASUS 19V/2.64A 

Acer 19V/3.5A, 20V/3A, 15V/3A 

GATEWAY 19V/3A, 19V/5A 

NEC 19V/3A, 15V/3.5A 

15 (D) 5.5*2.1 mm  

Samsung 19V/5A 
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Free Tip Service 

We cannot guarantee that we have the requested tip at all time. When available, our support desk will send the tip to you for free. 

 

Send your full address and the requested tip number using our contact form. 

 

Gratis Plug Service 

We kunnen niet garanderen dat we de gewenste stroomplug op voorraad hebben. Indien de plug beschikbaar is, zal onze Support 

afdeling de stroomplug gratis naar je versturen. 

 

Stuur ons je volledige adresgegevens en de gewenste plug door gebruik te maken van ons contactformulier. 

 

Connecteur service gratuite 

Nous ne pouvons garantir que nous avons le connecteur demandée en tout temps. Lorsque disponibles, notre centre de support 

enverra le connecteur pour vous gratuitement. 

 

Envoyez-nous votre adresse complète et le numéro de pointe a demandé l'aide de notre formulaire de contact. 

 

Servizio di connettore gratuito 

Non possiamo garantire che sia disponibile il connettore richiesto in ogni momento. Quando disponibile, il nostro supporto vi invierà il 

connettore gratuitamente 

 

Invia il tuo indirizzo completo e il numero dell’adattatore richiesto utilizzando il nostro modulo di contatto. Grazie 

 

Servicio de conector gratuita 

No podemos garantizar que tenemos el conectorr solicitado en todo momento. Cuando esté disponible, nuestro mesa de ayuda se 

enviará el conector para usted de forma gratuita. 

 

Envíe su dirección completa y el número de punta solicitada mediante nuestro formulario de contacto. 

 

Kostenloser Stecker Service 

Wir können nicht garantieren, dass wir den geforderten Stecker zu aller Zeit haben. Sollte diese vorhanden sein, schickt unser Helpdesk 

Ihnen den Stecker kostenlos zu. 

 

Senden Sie Ihre vollständige Anschrift und die gewünschte Anzahl Spitze über unser Kontaktformular. 

 

Contact Form / Contactformulier/ Formulaire de contact / Modulo contatto / Formulario de contacto / Kontaktformular 

http://www.eminent-online.com/contact.html 

 

 


