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EM8012/EM8013 - xLINE Homeplug adapter(s) 

Warnings and points of attention 
Opening of the product and/or products can lead to severe injuries! Repairing of the 

product should be done by the qualified Eminent staff! 
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1.0 Warranty conditions 
The five-year Eminent warranty applies for all Eminent products unless mentioned 

otherwise before or during the moment of purchase. When having bought a second-

hand Eminent product the remaining period of warranty is measured from the moment 

of purchase by the product’s first owner. The Eminent warranty applies to all Eminent 

products and parts inextricably connected to and/or mounted on the main product. 

Power supply adapters, batteries, antennas and all other products not integrated in or 

directly connected to the main product and/or products of which, without reasonable 

doubt, can be assumed that wear and tear show a different pattern than the main 

product are not covered by the Eminent warranty. Products are not covered by the 
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Eminent warranty when exposed to incorrect/improper use, external influences and/or 

when opened by parties other than Eminent. 

2.0 Introduction 
Congratulations on your purchase of this high-quality Eminent product! This product 

has undergone extensive testing by Eminent’s technical experts. Should you 

experience any problems with this product, you are covered by a five-year Eminent 

warranty. Please keep this manual and the receipt in a safe place. 

 

Register this product now on www.eminent-online.com and receive product updates! 

2.1 Functions and features 

Isn’t it great, your own home network? Ideal, but often hard to realise. You need to 

draw cables and drill holes in places you really do not want to. Eminent offers a 

different solution: your own home network over the only existing network in your 

house. A network that has offered its services for many years and has never let you 

down. The mains! To connect just one computer to the Internet you should use the 

xLINE starter kit. Want to connect another computer? Simply use the xLINE extension 

kit!  

2.2 Packing contents 

Please verify if all parts mentioned below are present, before beginning the installation 

procedure. 

 

The Eminent EM8012 xLINE Extension Kit should hold the following items: 

• 1x EM8012 xLINE Homeplug Adapter. 

• 1x UTP networking cable. 

• 1x Cd-rom containing installation software. 

• 1x User manual 

 

The Eminent EM8013 xLINE Starter Kit should hold the following items: 

• 2x EM8012 xLINE Homeplug Adapters. 

• 2x UTP networking cable. 

• 1x Cd-rom containing installation software. 

• 1x User manual. 

2.3 Before you start 

We recommend installing the enclosed software only on the most important computer. 

Using this computer you can install and configure other xLINE adapters. Installing the 

software on just one computer will avoid misuse of your home network. If you insist on 

allowing others to control and modify the settings of your home network, you can also 



 

 

4 | ENGLISH 

install the software on their computers. Before you start the installation procedure you 

need to check: 

1. Having a fully operational network connection 

2. Having configured the network settings properly (refer to supplements 7.1 and 

7.2) 

3.0 Installing the enclosed software 
1. Insert the enclosed cd-rom in the cd-rom player. 

2. The installation procedure will start automatically (if this is not the case, refer to 

‘My cd-rom does not start automatically’). 

3. Click ‘Next’. 

4. Enter your name at ‘Username’. 

5. Enter the name of your company at ‘Organization’ (e.g. ‘Eminent’). 

6. Select ‘Anyone who uses this computer (all users)’ when the software should be 

accessible for all users using this particular computer/ 

7. Select ‘Only for me’ if you are the only authorised user (recommended). 

8. Click ‘Next’. 

9. Click ‘Next’. 

10. Click ‘Install’. 

11. Click ‘Ok’. 

12. Click ‘Finish’. 

13. The software for your own home network has now been installed. 

3.1 My cd-rom does not start automatically 

When your cd-rom does not start automatically it can be started manually. Please 

follow the procedure below: 

 

1. Open Windows Explorer. 

2. Browse to your cd-rom player. 

3. Double-click ‘Setup.exe’ on the enclosed cd-rom. 

4. The installation program will start. Please continue at chapter 3.0 ‘Installing the 

enclosed software’. 

 

Tip! We strongly recommend connecting the xLINE directly to the wall outlet. Multiple 

sockets and extension cables have often built-in filters for e.g. over-current protection. 

These filters may disrupt the high frequency signal of the xLINE adapters causing a 

significant drop in performance. 

 

Tip! When you do not have a home network yet, connect the first xLINE adapter to the 

computer you just installed the software on. You can use this computer to easily 

configure other xLINE adapters. 
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4.0 Connecting an xLINE adapter to a 

computer 
When you wish to share an existing Internet connection with multiple users or when 

you simply want to create a network, you first need to connect an xLINE to your 

computer. You can do this by following the procedure below. You can repeat this 

procedure for each computer you wish to add to your network. 

 

1. Insert the Eminent xLINE Adapter in the wall-outlet nearest to the computer you 

wish to connect 

2. Connect the enclosed UTP networking cable to the network connector on the 

xLINE adapter. 

3. Connect the other end of the UTP networking cable to the network card in your 

computer. 

4. The xLINE has now been connected and installed. 

4.1 Connecting an xLINE Adapter to a modem or router 

When you wish to share an existing Internet connection with multiple users or when 

you want to relocate your internet connection to another location, you need to connect 

an xLINE to a modem or modem/router combination. You can do this by following the 

procedure below: 

 

1. Insert the Eminent xLINE Adapter in the wall-outlet nearest to the modem or 

modem/router combination. 

2. Connect the enclosed UTP networking cable to the network port on the xLINE 

adapter. 

3. Connect the other end of the UTP networking cable to one of the network ports 

on your modem or modem/router combination. These ports are often referred to 

as ‘LAN’ ports. 

4. The xLINE has now been properly connected and installed. 

5.0 Operating the xLINE software 
To work with the enclosed software you first need to start the program you previously 

installed. The program can be started by following the procedure below: 

 

1. Click ‘Start’. 

2. Choose ‘Programs’. 

3. Choose ‘PowerPacket’. 

4. Click ‘PowerPacket Utility’. 
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5.1 Connecting to another xLINE adapter 

The xLINE adapter you just connected will automatically detect other connected xLINE 

adapters (when not secured and hidden by password protection). You do not have to 

do anything, but you can monitor the xLINE network status. 

 

1. Click the ‘Main’ tab. 

2. Find the screen ‘Local device(s) on your computer’. 

3. The screen shows: 

- The xLINE directly connected to your computer. 

- The MAC address (a unique identification code) of the xLINE connected to your 

computer. 

4. Find the screen ‘# Powerline devices detected’ (# represents the number of 

xLINEs found). 

5. This screen shows: 

- The name or names of all xLINEs within your won home network 

- The password of the xLINEs (only when submitted). 

6. Signal quality. 

7. Data transfer rate. 

8. The MAC address (a unique identification code) of the xLINE connected to your 

computer. 

5.2 Finding xLINEs in your own home network 

When using an xLINE for the first time it will automatically start looking for other 

xLINEs. When this does not happen, or when you do not want the xLINE to look for 

other xLINEs you can disable this so-called ‘Autoscan’ function. Follow the procedure 

below to disable or enable ‘Autoscan’. 

 

1. Click the ‘About’ tab. 

2. Go to the ‘Preferences’ box. 

3. Uncheck ‘Autoscan’ if you wish to disable this option. 

4. Check ‘Autoscan’ if you wish to enable this option. 

 

When ‘Autoscan’ has been disabled you need to manually look for other xLINEs in 

your home network. Manually finding xLINEs is discussed below. 

 

1. Click the ‘Main’ tab. 

2. Click the ‘Scan’ tab. 

3. Your xLINE will now find other xLINEs. 
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5.3 Changing the names of your xLINEs 

When you network consists of two or more xLINEs you probably wish to name them, 

so that they are easily identified. Useful tip: name the xLINEs with the location they 

are used, e.g. ‘Bedroom 1’ or ‘Office’. How to change the names is described below: 

 

1. Click the ‘Main’ tab. 

2. Select the xLINE you wish to rename at ‘Device name’. 

3. Click ‘Rename’. 

4. Enter the new name (e.g. ‘Bedroom 1’). 

5. Press the enter key. 

5.4 Securing your own xLINE home network 

Of course you can secure your own xLINE home network. To do so you need to set a 

unique password for each xLINE adapter. The xLINEs within your own home network 

will recognise each other by it and will refuse contact with xLINE adapters with wrong 

passwords or xLINEs for which no password has been set. You cannot make 

password up. Each xLINE has its own unique password. You can find this password 

on the back of each xLINE adapter at ‘DEK’. A password looks like this: ‘CHYE-

EZUM-AYOT-SNYM’. How to set a password: 

 

1. Click the ‘Main’ tab. 

2. Select the xLINE for which to set the password at ‘Device name’. 

3. Click ‘Enter password’. 

4. A screen appears. 

5. At ‘Device’ the name of an xLINE for which a password has been set appears. 

6. Enter the xLINE password (e.g. 'CHYE-EZUM-AYOT-SNYM') at ‘Password’. 

7. Click ‘Ok’. 

8. Your xLINE now has its own password. 

 

Tip! We recommend following the procedure above for all xLINE adapters you wish to 

secure. xLINE adapter for which no password has been set will have no access to 

your own home network. 

 

You now need to secure your entire network. The adapters for which a password has 

been set will be added to your xLINE home network. xLINEs for which no password 

has been set will be denied access to your home network.  

 

1. Click the ‘Privacy’ tab. 

2. Enter a unique name for your xLINE home network at ‘Private Network Name’ 

(e.g. ‘My private xLINE network’). 

3. Attention! Never reveal your network name to others! 

4. Click ‘Set all devices’ to allow all xLINEs for which a password has been set 

access to your network. 
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The button ‘Set Local Device Only’ will only grand access to the xLINE directly 

connected to the computer on which the software has been installed. We strongly 

recommend not using this option. 

 

Attention! When a password has been set for one of the xLINEs, it may become 

hidden for other xLINE adapters. You can reveal and add this adapter by following the 

procedure described in chapter 5.5 ‘Adding other xLINE adapter to your home network 

safely’. 

5.5 Adding other xLINE adapters to your home network 

safely 

When a password has been set for one of the xLINE adapter, the other adapters may 

be rendered invisible. You can add xLINE adapters you grand access to your network 

manually. This will add the xLINE to your home network and will also ensure a 

secured connection. We strongly recommend creating your network this way to ensure 

maximum security. Adding xLINEs is done by following the procedure below.  

 

1. Click ‘Add’. 

2. Enter the name of the xLINE to add at ‘Device name’ (e.g. ‘Bedroom 1’). 

3. Enter the password of the xLINE to add at ‘Password’ (e.g. 'CHYE-EZUM-AYOT-

SNYM'). 

4. Click ‘Ok’. 

5. The new xLINE will be added to your xLINE home network. 

 

You can repeat the procedure when you wish to add multiple xLINEs to your xLINE 

home network. 

 

Attention! When clicking the ‘Privacy’ tab followed by ‘Use Default (Public Network)’, 

the name of your xLINE home network is reset to its default name ‘HomePlug’. We 

strongly recommend not using this function! This function will allow all connected 

xLINEs access to your network. 

5.6 Requesting information about your own xLINE home 

network 

The PowerPacket Utility will show you the status of you own xLINE home network in 

an easy manner. Click ‘Diagnostics’ to show the status. The upper window will show 

all information concerning the xLINE connected to your computer directly. The bottom 

windows will show information on other xLINEs within your own home network. 
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5.7 Removing xLINEs from your own home network 

When you wish to deny a particular xLINE access to your network, you can remove 

the xLINE from the networking list. You can only deny xLINEs access when the 

network is secured. 

 

1. Click the ‘Diagnostics’ tab. 

2. Select the xLINE you wish to remove in the bottom window. 

3. Click ‘Delete’. 

4. The dialog ‘Operation cannot be undone! Are you sure?’ appears. 

5. Click ‘Ok’ when you are sure about deleting the xLINE. 

6. The xLINE selected has now been removed.  

6.0 Service and support  
This user manual has been carefully written by Eminent’s technical experts.  

If you have problems installing or using the product, please contact support@eminent-

online.com. 
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7.0 Supplement 

7.1 Supplement 1, Network settings for Windows 98 and 

Windows ME 

1. Windows 95 and Windows 98: Right-click 'Network neighbourhood' on your 

desktop. 

2. Windows ME: Right-click 'My network places' on your desktop. 

3. Choose 'Properties'. 

4. Select 'TCP/IP'. 

5. Click 'Properties'. 

6. Select 'Obtain an IP Address automatically'. 

7. Click the 'WINS configuration' tab. 

8. Select 'Disable WINS resolution'. 

9. Click the 'DNS configuration' tab. 

10. Click 'Disable DNS'. 

11. Click the 'Gateway' tab. 

12. Remove previously installed gateways. 

13. Click ‘Ok’. 

14. Click ‘Ok’ in the 'Network' window. 

15. Restart your computer. 

16. Click 'Start'. 

17. Click 'Run'. 

18. Type 'Winipcfg'. 

19. Click ‘Ok’. 

20. Windows will show the 'IP configuration window'. 

21. Select the Ethernet adapter (Networking PCI adapter) connected to the eminent 

device. 

22. Click 'Release all'. 

23. Click 'Renew all'. 

24. Click ‘Ok’. 

7.2 Supplement 2, Network settings for Windows 2000 and 

Windows XP 

1. Right-click 'My network places' on your desktop. 

2. Choose 'Properties'. 

3. Right-click 'Local area connection'. 

4. Choose 'Properties'. 

5. Select 'Internet protocol (TCP/IP)'. 

6. Click 'Properties'. 

7. Select 'Obtain an IP Address automatically'. 
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8. Select 'Obtain a DNS server address automatically'. 

9. Click ‘Ok’. 

10. Windows will show the 'Local area connection properties' window. 

11. Click ‘Ok’. 

12. Windows 2000: Close the 'Network and dial-up connections' window. 

13. Windows XP: Close the 'Network connections' window. 

14. Restart your computer. 

15. Click 'Start'. 

16. Click 'Run'. 

17. Type 'cmd'. 

18. Push enter on your keyboard. 

19. Type 'ipconfig /release'. 

20. Push enter on your keyboard. 

21. Type 'ipconfig /renew'. 

22. Push enter on your keyboard. 

23. Type 'Exit'. 

24. Push enter on your keyboard. 

7.3 Supplement 3, Configuring Internet Explorer version 5 

and version 5.5 

1. Start Internet Explorer. 

2. Click ‘Stop’. 

3. When asked to establish a connection, press ‘Cancel’. 

4. Click ‘Extra’. 

5. Click ‘Internet options’. 

6. Click the ‘Connections’ tab. 

7. Click the ‘LAN settings’ tab. 

8. Uncheck ‘Find Explorer settings automatically’. 

9. Uncheck ‘Use configuration script’. 

10. Uncheck ‘Use proxy-server’. 

11. Click ‘Ok’. 

12. Remove dial-up connections by pressing ‘Delete’. 

13. Click ‘Settings’ to start the ‘Internet’ Wizard. 

14. Select ‘I would like to connect through a LAN network’. 

15. Click ‘Next’. 

16. Check ‘Automatically detect proxy-server’. 

17. Click ‘Next’. 

18. Click ‘No’. 

19. Click ‘Next’. 

20. Click ‘Complete’. 

21. Close all Windows that are currently open. 

22. Restart your computer. 
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7.4 Supplement 4, Configuring Internet Explorer version 6 

1. Start Internet Explorer. 

2. Click ‘Stop’. 

3. When asked to establish a connection, press ‘Cancel’. 

4. Click ‘Extra’. 

5. Click ‘Internet options’. 

6. Click the ‘Connections’ tab. 

7. Click the ‘LAN settings’ tab. 

8. Uncheck ‘Find Explorer settings automatically’. 

9. Uncheck ‘Use configuration script’. 

10. Uncheck ‘Use proxy-server’. 

11. Click ‘Ok’.  

12. Remove dial-up connections by pressing ‘Delete’. 

13. Click ‘Settings’ to start the ‘New connection’ Wizard. 

14. Click ‘Next’. 

15. Select ‘Connect to the Internet’. 

16. Click ‘Next’. 

17. Select ‘I want to connect to the Internet manually’. 

18. Click ‘Next’. 

19. Select ‘Permanent broadband connection’. 

20. Click ‘Next’. 

21. Click ‘Complete’. 

22. Close all Windows that are currently open. 

23. Restart your computer. 



Declaration of conformity
To ensure your safety and compliance of the product with the directives and laws 
created by the European Commission you can obtain a copy of the Declaration of 
Conformity concerning your product by sending an e-mail message to: info@eminent-
online.com. You can also send a letter to:

Eminent Computer Supplies
P.O. Box 276
6160 AG  Geleen
The Netherlands

Clearly state ‘Declaration of Conformity’ and the article code of the product of which 
you would like to obtain a copy of the Declaration of Conformity.
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