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EM3750 - PCI Soundcard 5.1 

Warnings and points of attention 
Opening a product and/or products may cause serious injuries! Always have products 

repaired by qualified Eminent personnel! 
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1.0 Warranty conditions 
The five-year Eminent warranty applies for all Eminent products unless mentioned 

otherwise before or during the moment of purchase. When having bought a second-

hand Eminent product the remaining period of warranty is measured from the moment 

of purchase by the product’s first owner. The Eminent warranty applies to all Eminent 

products and parts inextricably connected to and/or mounted on the main product. 

Power supply adapters, batteries, antennas and all other products not integrated in or 

directly connected to the main product and/or products of which, without reasonable 

doubt, can be assumed that wear and tear show a different pattern than the main 

product are not covered by the Eminent warranty. Products are not covered by the 

Eminent warranty when exposed to incorrect/improper use, external influences and/or 

when opened by parties other than Eminent. 

2.0 Introduction 
Congratulations with your purchase of this high-quality Eminent product! This product  

has undergone extensive testing by Eminent’s technical experts. Should you  

experience any problems with this product, you are covered by a five-year Eminent  

warranty. Please keep this manual and the receipt in a safe place. 
 

Register this product now on www.eminent-online.com and receive product updates! 
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2.1 Functions and features 

The Eminent PCI Soundcard allows you to play and record sound on your computer. 

Connect up to six speakers for optimal sound. Moreover, the soundcard is fitted with 

an earphones connection and a game port. 

2.2 Package contents 

The following parts need to be present in the packing. 
 

• EM3750, PCI Soundcard 5.1. 

• Installation CD-rom with drivers and manual. 

• Manual. 

2.3 Soundcard connectors 

 
(1) Line-in connector 

(2) Microphone connector 

(3) Front speaker connector 

(4) Rear speaker connector 

(5) Center / Subwoofer connector 

(6) Game / Midi connector* 

(7) CD-in connector 

(8) AUX connector 

 

*You will need a MIDI adapter to be able to connect a MIDI device.  

3.0 Installation procedure  
Follow the steps below to install the Soundcard on your PC. 

3.1 Installing the Soundcard 

1. Remove the PC’s main cable from the wall outlet. 

2. Remove all cables connected to the PC. 

3. Unscrew the cover from the PC case. 
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4. Insert the Soundcard straight and firmly into an available PCI slot (the short, 

white connection on the motherboard). The card should preferably not be placed 

in the first or last PCI slot. Placing the card in the first or last PCI slot can result in 

hardware conflicts. 

5. Attach the card to the chassis of the PC. 

6. Close the computer case. 

7. Reconnect all cables. 

8. Start the PC. 

3.2 Driver installation procedure 

After Windows has been started the wizard ‘New hardware’ will appear. 

 

1. Click ‘Cancel’. 

2. Place the supplied installation CD-rom in the CD-rom or DVD drive of your 

computer. 

3. Check the installation language. 

4. Click ‘Next’. 

5. Select ‘Install driver’. 

6. Click ‘Next’. 

7. Follow the instructions on your screen to install the driver. 

8. Restart the computer to finish the installation. 

 

You can also start the installation program manually by clicking on ‘Start’ and then 

’Run’. In the text field type ‘x:\setup.exe’ (‘x’ is the drive letter of your CD-rom or DVD 

drive) and click ‘OK’. 

4.0 Volume and balance  
After the computer has been restarted the speaker settings window appears. Here you 

can select the speaker configuration you wish to use (for instance 2, 4 or 6 speakers).  

 

1. Double click the new icon (the volume controller at the lower-right corner, next to 

the clock).  

2. The volume control window will appear. 

 

In the volume control window you can adjust several sound settings: 

• The balance can be adjusted by dragging the balance bar from left to right.  

• The volume can be adjusted by dragging the volume bar up or down. 

• To mute the sound you can check ‘Mute’. 

• By clicking ‘Options’ and then ‘Properties’ you can select which devices will be 

shown in the ‘Volume settings’ window. 



 5 | ENGLISH 

5.0 Frequently asked questions 
Q:  Windows does not recognize the Soundcard. How do I solve this? 

A:  If the Soundcard is not recognized it could indicate a system conflict. Try 

placing the Soundcard in another PCI slot. 

 

Q: I do not hear any sound after installing the Soundcard. 

A: Check if the speakers are powered and connected correctly to the Soundcard. If the 

speakers are connected correctly and you still do not hear any sound check the 

volume control window of the Soundcard (see also chapter 4). Maybe the volume 

control is set to mute or mute all. If this does not solve the problem, the Soundcard 

may have a conflict. 

6.0 Service and Support 
This users manual has been carefully written by Eminent’s technical experts. If you 

have problems installing or using the product, please fill out the support form at the 

website www.eminent-online.com/support. 

 



 

 

Declaration of Conformity 
To ensure your safety and compliance of the product with the directives and laws 

created by the European Commission you can obtain a copy of the Declaration of 

Conformity concerning your product by sending an e-mail message to: info@eminent-

online.com. You can also send a letter to: 

 

Eminent Computer Supplies 

P.O. Box 276 

6160 AG  Geleen 

The Netherlands 

 

Clearly state ‘Declaration of Conformity’ and the article code of the product of which 

you would like to obtain a copy of the Declaration of Conformity. 
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